HEALOW APP INSTRUCTIONS for Smartphones/Tablets

1. Set up your portal account 2. Download the Healow app
Available on the App Store or
McBride Orthopedic Hospital .
Click on“Set up Portal Google play.
PottalIlagin_infol'mationtromyour Account”in the email
docmr s Oﬁlce H Availabie on the Available on
you rgcelved from ) App Store * Google play
McBride Orthopedic
“MCBRIDE Hospital. Your email
address will be your 3. Click on ‘Get Started’
User ID.
4, Enter Practice Code: FEBHBD 5. Login to Portal Account 6. Click to Accept Terms
— = Username is your email and Also, make sure you enable
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Please enter the code given 1o you by your doctar's
office OR enter your doctor's contoct number

7.Please Create a Pin
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To better protect your personal ~ 8.’APPOINTMENTS' will turn RED prior to your
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Click on your appointment to see
o Appointment Details.

Click red /APPOINTMENTS’ button.
There may be a delay as it loads.

Click to Start TeleVisit.



