HEALOW APP INSTRUCTIONS for Smartphones/Tablets

1. Set up your portal account

W McBride Orthopedic Hospital 3:51PM
To: >

Portal login information from your
doctor's office

‘Setup Portal Account

4. Enter Practice Code: FEBHBD

Click on“Set up Portal
Account”in the email
you received from
McBride Orthopedic
Hospital. Your email
address will be your
User ID.

Sign into your portal account,
if your doctor has given you online access
to your health record

[#Q_FIND MY DOCTOR

OR

Please enter the code given to you by your doctor's
office OR enter your doctor's contact number.

N

7.Please Create a Pin
To better protect your personal
health information.

< App Store.

Please enter the code given to you by
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< Back

10 you by your doctor's office OR
enter your doctor's contact number.

FEBHBD

5. Login to Portal Account
Username is your email and
use password you created.

2. Download the Healow app
Available on the App Store or

Google play.

Available on

Google play

Available on the

App Store

3. Click on‘Get Started’

6. Click to Accept Terms
Also, make sure you enable
your phone’s camera
access for the app.
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Click on your appointment to see
Appointment Details.

/

Click red "APPOINTMENTS’ button.
There may be a delay as it loads.

Click to Start TeleVisit.



TELEVISIT INSTRUCTIONS for Desktop/Laptop

1. Set up your portal account
Click on “Set up Portal Account”in the email you received from

McBride Orthopedic Hospital. Your email address will be your User ID.

2. In your browser, go to:
https://www.mcboh.com/patient-portal
—OR-
click on link in your reminder email.
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Cambiar a | Espafiol

Using Mobile Phone ]

OR

Enter the details below

—  healow

— ) Access your health records through the healow mobile app
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Trouble logging in

Find us using our unique practice code on the healow app
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3. Click to Join TeleVisit in the Patient Portal
You will be asked to complete a Vitals check.

A TeleVisit System Compatibility Check will
automatically run to test that your camera, speaker ey
and microphone is working properly and your video

connection is adequate. Once check is complete, B

. My Account
click‘Proceed!
&

Once the provider joins, click‘Yes, allow access’ for
camera and microphone. The TeleVisit window will
open and your video call begins.
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Portal login information from your doctor's office

efforts to provi jents, with the highest quality of
int to ensure that you are involved in the maintenance and improvement of

To that end, we are proud to announce that our practice now offers you the
opportunity to use the power of the Web to track all aspects of your health care
throughout our office. The Patient Portal enables our patients to communicate with
our practice easily, safely, and securely over the Internet.

OTORMRIUOONN _ portal Link |

Login URL
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Setup Portal Account

The Portal is a secure and convenient place to manage your health records, along
with those of your family members. Here are just some of the many features that we
think you willfind useful.

Fwd: Telemed Appointment Confirmation from your doctor's office

Q Your healow TeleVisit Details

103/23/2020 O11:30 AM..

You may be required to submit a questionnaire and
provide your vitals prior to this appointment.

Join this Telemed Appointment directly

healow TeleVisits are Quick
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Welcome to the McBride Patient Portal!
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